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SVPN User Portal

B} Access to SVPN User Portal through Chrome, Microsoft Edge Browser

B Automatically run the SVPNManager program

Chrome Browser

mOO00
|. SVPN User Portal

X Users who initial access or do not install the program, are required install
program with reference to “I.SVPN Client program installation (4-6 pages)"

Microsoft Edge Browser

Main | SVPN Service

(] ‘ BE Main | SVPN Service x ‘-I-

& > C @& vssamsungvpn.com e %« » 0 a ¢ < G (3 https://v5.samsungvpn.com

English
SVPN Service

Samsung Virtual Private Network Service

SVPN Service

Samsung Virtual Private Network Service

@ SVPNID () SVPN(Fingerprint)

SVPNID
SVPN Password

@ KnoxMsgr () Email () UBAS(OTP)

| Send OTP |
Received OTP

[] RememberID

Forgot your ID or Password? Biometrics Device Initialize ©

& b SERVICE DESK Customer Support
= In K¢ :1661-3311
"Safe and Convenient Way to Your Work" Sl
Outside Korea: 82-70-7010-3000
Copyright 2022 Samsung SDS All rights reserved Privacy Policy Cookies SAMSUNG

SVPN Service

Samsung Virtual Private Network Service

"Safe and Convenient Way to Your Work"

Sbs Copyright 2022 Samsung SDS All rights reserved Privacy Policy Cookies

AL = @ @

English >

SVPN Service

Samsung Virtual Private Network Service

@ SVPNID () SVPN(Fingerprint)
SVPNID

SVPN Password

@ KnoxMsgr () Email () UBAS(OTP)

| Send OTP |

Received OTP

[ Remember ID

Forgot your ID or Password? Biometrics Device Initialize ©

n SERVICE DESK Customer Support
In Korea: 1661-3311
Outside Korea: 82-70-7010-3000
SAMSUNG SDS
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Il. SVPN Client Program Installation

SVPN Client Program Installation

B Download SVPNManager Installation file (Initial access or do not install the program user)
Program download pop-up(automatically) » “Download SVPN Manager” Click  Program download

BB Main | SVPN Service

- - Program download pop-up (automatically)
| « Click "“Download SVPN Manager” button

X
Connecting to SVPN Manager

SVPN Manager is not installed in your PC, please download and install it.

Download SVPN Manager

* Please make sure to refresh your browser after installation

Connecting to SVPN Manager

SVPN Manager is not installed in your PC, please download and install it.

* Please make sure to refresh your browser after installation ‘ D OW n | Oa d SV P N C | i e nt P ro g ra m

» Program download (SVPNManager.msi)

% Download Folder Location : Check in Browser Options

| is SVPMManager.msi ~
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(] [
IIl. SVPN Client Program Installation

SVPN Client Program Installation

B SVPNManager Client Program Installation
SVPN user install the downloaded file by oneself (SVPNManager.msi)

i 15 SVPN Manager
Application Tools # 18 SVPN Manager

Home Share View Manage Installing SUEN Manager " e Installation Complete

@ v 1 @ » Downloads

SWPN Manager iz being installed. SYFN Marager has been successiull instaled.

Name Date modified Tyj Click "Clase” to ext.

ﬁ?}' SVPNManager.m}r_f
l

SVPN Manager

i

2642097 S.20 D Wi
Install All browsers will be closed, you can open it again after the

| installation is finished.
. Press "OK to continue or 'Cancel’ to cancel the installation.

Repair

Install SVPNManager.msi o

® Ri g ht_ C | i C k " SVP N M a n a g e r. m Si " Fi | e Please use Windows Update to check for any crtical updates to the NET Framewark.
* Click "Install”

Mgt Cancel
-———— =

0] 40| fl:!tOIé% HEY S Qe mgarx
i Click [YES] when a user ) .
accou[nt c]ontro| (UAC) SVPNManager Client program Installation

| | Samsung SDS SVPNManager

L notification window occurs « In order to install the program, click[Yes] on the pop-up to shut

B i e ns during installation down all browsers
(Samsung SDS SVPNManager)

| I « After the program installation, click “Close” to exit

S/Total Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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[l. SVPN Client Program Installation

SVPN Client Program Installation

Check installation of the SVPNManager program and run the program
Automatically run the program and display on the tray, when access to the SVPN user portal

SVPN Service

ol SVPN Service Automatically
@ v p » Control Panel » All Control Panel ltems » Programs and Features Samsung VirtualPrivate Ntwork Service run the program

Control Panel Home 4
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Unir|

f@' Turn Windows features on or
off

Organize v

Name Size Version "Safe and Convenient Way to Your Work"

B8 SVPN Manager 591MB 200,11
T FRPEO T

Check installation of the SVPNManager Run the SVPNManager program
« Windows Control Panel — Programs and Features * Automatically run the program when access to

the SVPN user portal
« Automatically display on the lower right tray

» Check the "SVPNManager” in the program list

6/Tota| Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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[ll. SVPN User Portal Sign in

SVPN User Portal Sign in [SVPN ID + Knox Messenger]

M Sign in with SVPN ID and SVPN password

Sign in with SVPN ID and SVPN password, send OTP Knox Messenger to the registered Knox ID

Sign in : SVPN ID/Password

English

SVPN Service

Samsung Virtual Private Network Service

SVPN Service

Samsung Virtual Private Network Service

@ SVPNID ISVPN(Fingcrprint)

SVPNID

SVPN Password

@ KnoxMsgr () Email () UBAS(OTP)
Send OTP
B —
Received OTP
Forgot your ID or Password? Biometrics Device Initialize ©
& b SERVICE DESK Customer Support
? In Korea: 1661-3311
“Safe and Convenient Way to Your Work"

Outside Korea: 82-70-7010-3000

Copyright 2022 Samsun, g SDS All rights reserved Privacy Policy Cookies SAMSUNG SDS

7/Total Page

OTP : Received via Knox Messenger

Select [SVPN ID] check box
« Select [SVPN ID] to sign in with SVPN ID/Password

Enter user’'s SVPN ID and Password
« SVPN ID is in e-mail format (ex. svpn@samsung.com)

Select [Knox Msgr] then Click [Send OTP]
» Send OTP to the Knox Messenger

% Knox ID must be registered in advance in user account info.

Enter OTP then Click [Sign in]

* Enter the OTP received by the Knox Messenger
and click Sign in

« Sign in after checking account and OTP

Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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[ll. SVPN User Portal Sign in

SVPN User Portal Sign in [SVPN ID + E-mail] @

M Sign in with SVPN ID and SVPN password (Users who access from a designated PC)

Sign in with SVPN ID and SVPN password, send OTP to the registered External E-mail

X Block and logout when connecting from a PC different from the designated PC

Sign in : SVPN ID/Password

English

SVPN Service

Samsung Virtual Private Network Service

SVPN Service

Samsung Virtual Private Network Service

@ SVPNID (| SVPN(Fingerprint)

SVPNID

SVPN Passwor d
() KnoxMsgr @ Email () UBAS(OTP)

‘ Send OTP |
Received OTP

Biometrics Device Initialize €

Forgot your D or Password?

& b SERVICE DESK Customer Support

In Korea: 1661-3311

"Safe and Convenient Way to Your Work"

Outside Korea: 82-70-7010-3000

Copyright 2022 Samsung SDS All rights reserved Privacy Policy Cookies SAMSUNG SDS
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OTP : Received via external e-mail

Select [SVPN ID] check box
« Select [SVPN ID] to sign in with SVPN ID/Password

Enter user’'s SVPN ID and Password
« SVPN ID is in e-mail format (ex. svpn@samsung.com)

X Forgot your ID or Password?
— Find user's SVPN ID and reset password

Select [E-mail] then Click [Send OTP]
e Send OTP to the External E-mail

X Only users who access from the designated PC can use e-mail
X External e-mail address registration is required in advance (up to 2)

) Enter OTP then Click [Sign in]

* Enter the OTP received by the E-mail and click Sign in
« Sign in after checking account and OTP

Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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[ll. SVPN User Portal Sign in

SVPN User Portal Sign in [SVPN ID + E-mail] @

M Sign in with SVPN ID and SVPN password (Initial access or do not register PC)
Provide a pop-up for selecting other OTP receive methods except external e-mail

Sign in : SVPN ID/Password

SVPN Service - EE Select [SVPN ID], Enter SVPN ID/Password

Samsung Virtual Private Network Service

OTP : Received via external e-mail

SVPN Service

Samsung Virtual Private Network Service Select [E_maiI] then Click [Send OTP]
D O S * Send OTP to the External E-mail
Select a method for receiving OTP z:::) )
::;:reeczlr:izr:::;::;z:t, restrict to receive OTP via E-mail S ol 8 il (5 UBAEBI PO p - u p Se | eCt OT P m et h Od exce pt [E - ma i I]
# After PC registration, OTP ca.n bt_trcccivcdvia E-mail. *} ° Send OTP to the Selected methOd In the pop_u p
Select the method for authentication. —— . .
% Only users who access from the designated PC can use e-mail

SMS

o % Pop-up is displayed only to users who do not register PC

Knox Msgr

["] Remember ID

Fingerprint Forgot your ID or Password? Biometrics Device Initialize ©

Enter OTP then Click [Sign in]
g * Enter the OTP and click Sign in

\\‘.

& b SERVICE DESK Customer Support

Outside Korea: 82-70-7010-3000

« Sign in after checking account and OTP

SAMSUNG SDS
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[ll. SVPN User Portal Sign in

SVPN User Portal Sign in [SVPN ID + UBAS(OTP)]

M Sign in with SVPN ID and SVPN password

Authentication by entering the OTP issued on the web screen into the UBAS APP

Sign in : SVPN ID/Password

English

SVPN Service

Samsung Virtual Private Network Service

SVPN Service

Samsung Virtual Private Network Service

@ SVPNID | ) SVPN(Fingerprint)

SVPNID

SVPN Password

) KnoxMsgr () Email @ UBAS(OTP)

| Send PUSH

Login with UBAS
iometrics Device Initialize €

PO After verifying your identity, automatically login
< D69D5B e e e e e e T e —— e e QNG SUPROS: e e
: X Enter the OTP issued on the screen into

OTP : UBAS APP

Select [SVPN ID] check box
« Select [SVPN ID] to sign in with SVPN ID/Password

Enter user’'s SVPN ID and Password
« SVPN ID is in e-mail format (ex. svpn@samsung.com)

Select [Fingerprint] then Click [Send PUSH]

» Enter the OTP issued on the screen into the UBAS APP and sign in
»* UBAS must be installed and registered in advance (Attachment #3)

UBAS APP

thelUBAS APP

Copyright 2022 Samsun, g SDS All rights reserved

Privacy Policy Cookies SAMSUNG SDS
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Enter OTP Code on PC screen

Authentication Succeeded

Click "Complete" button to login

4
8
B

-
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[ll. SVPN User Portal Sign in

SVPN User Portal Sign in [SVPN(Fingerprint)]

. Slgn in Wlth SVPN |D and Fingerprint X UBAS(Unified Business Authentication System) : The SDS mobile authentication solution provides biometric

authentication (flngerprlnt) OTP, and touch certification through mobile app

B For using the Fingerprint (SVPN), UBAS registration is required in advance (Attachment #3)

Sign in : SVPN(Fingerprint) Sign in using UBAS APP

& Main | SVPN Servi

& - C @ vosamsungvpn.com/#

SVPN Service

Samsung Virtual Private Network Service

Login with UBAS

.t
After veri

"Safe and Convenient Way to Your Work"

Copyright 2022 S: g SDS All rights reserved Privacy Policy Cookies

TEXTE Select [SVPN(Fingerprint)]
engln * Select [SVPN (Fingerprint)] to sign in with fingerprint

» UBAS must be installed and registered in advance

SVPN Service Enter SVPN ID then Click [Send PUSH]

Samsung Virtual Private Network Service . . . . . .
» Send PUSH to mobile, authentication in UBAS APP with fingerprint
() SVPNID I@ SVPN(Fingerprint) I

Waiting to Finish authentication by UBAS APP

 Automatically sign in after authentication

‘ Send PUSH ‘

Login automatically after the authentication is complete;

| UBAS APP
- X Iicemi.ia.ize ]

fying your identity, automatically login AP

Use your fingerprint to Authentication Succeeded
verify your identity.

Click "Complete" button to login

CANCEL
Go Home CLOSE

I
SAMSUNG SDS i

1 1/Tota| Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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V. SVPN Connection

SVPN Connection

[ | Automatica”y SSL VPN Client Prog ram installation ¥ Automatically installation of users who do not install program.
After sign in, the program for SVPN connection is automatically installed

EE Access | SVPN Service

- HAIRLS & 4= Q= 0] Q40| C|HIO|A S b
&« = C @ v5.samsungvpn.com/Account/Connection H 7 2 = &

Ao 4+ UTE 5 FHAIA0|R? Click [YES] when a user
SVPN SerViCe Access VPN Service Status Extend Use Period Remote Support English ~ Customer Support BIGIPEdgeClient 7183.2020.0910.0954 Sys0 accou nt COhtI’O| (UAC)

s notification window occurs
Access VPN WA B o et o aors during installation

— ! ! BIGIPEdgeClient)
WinZip Self-Extractor - BIGIPEdgeClient_7183.2020.0910.0954_Sys04001... (
P geClient_ -SY =
", *:% Samsung SSL VPN Client Setup
Samsung SSL VPN Client

Check installation of the programs
« Windows Control Panel — Programs and Features
» Check the 2 programs below in the program list

Cancel ‘ ' ®©

é[ﬁ! Please wait while Windows configures Samsung SSL VPN Client

Let's access SVPN Gathering required information...

Use Area @® Korea

~ 4 [ » Control Panel » All Control Panel ltems » Programs and Features
First, read the Security Reminder fi

ControkPanel Home Uninstall or change a program

View installed updates

To uninstall a program, select it from the list and then click Uninstall, Change, or
'S' Turn Windows features on or
off

Automatically Installing SVPN Access Program T . o

° SSI_ VPN Client, BlGlPEdgeClient program insta”ation @ Samsung SSL VPN Client  Samsung SDS, Inc. 71.2020.0910.0954

@ 8IG-1P Edge Client Comp... F5 Networks, Inc. 71.2020.0910.0954

12/Tota| Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential



SVPN Connection

B Select the access location

OocOmO
IV. SVPN Connection

X If there is only one accessible location, there is no selection

For users who can access G/W in multiple location, select an access location

BE Access | SWPN Service

&« > ¢ 8 v5.samsungvpn.com/Account/Connection

SVP N S erv iC e Access VPN Service Status Extend Use Period Remote Support English -~ Customer Support

Access VPN

Security Reminder for SVPN

1 will use Samsung's resources and systems for work-related purposes only.

I will not use Samsung's resources and systems for my own personal benefit .

1 will not disclose business, financial, strategic, customer, employee or any other confidential or proprietary information,
including trade secrets.

1 will not allow any other person to use my SVPN Service to access Samsung systems.

1 will use the lastest updated anti-virus on my PC.

Let's access SVPN

Use Area @ Korea Eurasia America Southeast Asia China

First, read the Security Reminder for SVPN. Then select the location and click "Access' button to connect SVPN.

Access

Select the SVPN access location
* For users who can access G/W in multiple location

 Select the location from the list and Click “Access” button

BB Access | SVPN Service

&« c & v5.samsungvpn.com/vngdc/Account/Connection

SVPN Service AccessVPN  ServiceStatus  ExtendUsePeriod ~ Remote Support English - | CustomerSupport |

Access VPN

Security Reminder for SVPN

I will use Samsung's resources and systems for work-related purposes only.

I will not use Samsung's resources and systems for my own personal benefit ..

I will not disclose business, financial, strategic, customer, employee or any other confidential or proprietary information, including trade secrets.
I will not allow any other person to use my SVPN Service to access Samsung systems.

I will use the lastest updated anti-virus on my PC.

Let's access SVPN

First, read the Security Reminder for SVPN. Then click 'Access' button to connect SVPN.

Access

Copyright 2022 Samsung SDS All rights reserved Privacy Policy Cookies Install Programs SAMSUNG SDS

If there is only one accessible location
* There's no list to select access location
* Click "Access” button and access SVPN

Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential



SVPN Connection

B SVPN Connection
Click [Access] button to access SVPN

OocOmO
IV. SVPN Connection

Bl Access | SVPN Service

&« > g @ v5.samsungvpn.com/Account/Connection

SVPN Service AccessVPN  ServiceStatus  Extend UsePeriod  Remote Support English ~ Customer Support

Access VPN

Security Reminder for SWPN

Extend Use Period Remote Support - Customer Support

Access VPN

Accessing...

SAMSUNG SDS

I will use Samsung's resources and systems for work-related purposes only.

1 will not use Samsung's resources and systems for my own personal benefit .

1'will not disclose business, financial, strategic, customer, employee or any other confidential or proprietary information,
including trade secrets.

1 will not allow any other persen to use my SVPN Service to access Samsung systems.

1'will use the lastest updated anti-virus on my PC.

Let's access SVPN
Use Area @ Korea Eurasia America Southeast Asia China

First, read the Security Reminder for SVPN. Then select the location and click "Access’ button to connect SWPN.

[ ]

Access SVPN

* Select the location from the list and Click "Access” button
% Users who do not have SSL VPN client installed need to install manually (Attachment #2)

14/Total Page

SVPN Service Access VPN Service Status Extend Use Period Remote Support English - | CustomerSupport |

Access VPN

Connected.

C ti

Contact 51 070-7015-6393 | dsb] kang@samsung,com

I e

SAMSUNG SDS.

Click [YES] when a user
account control (UAC)
sl notification window occurs
il during installation

(F5 Networks Network
Access Helper)

B F5 Networks Network Access Helper

Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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V. Attachment

#1. PC Designation

| DeSig nate PC to access % SVPN service can only be accessed on one registered and designated PC
Compare user's connecting PC and designated PC info when click Send OTP after enter ID/PWD

- Block unregistered PC (logout)
L X L
SVPN Service PC Registration X If the designated PC needs

Samsung Virtual Private Network Service - g .
, _ to be initialized
You have tried to access the SVPN from a not designated PC.

@Sl 2ENElRerprny # This history will be notified to the security department. Req ueSt to the SVPN ad n iniStrator

SVPNID

Click the OK button, go to the information page.

SVPN Password

@ KnoxMsgr Email UBAS(OTP) “
Send OTP

Forgot your ID or Password? Biometrics Device Initialize €

PC designation process
necen — « If PC is not registered, register the current connecting PC information
X refer to 9 Page [E}

"Safe and Convenient Way to Your Work"
Outside Korea: 82-70-7010-3000

Copyright 2022 S: gSDS All rights reserved | Privacy Policy | Cookies SAMSUNG SDS

Sing in from SVPN User Portal
. onnecting to the is only available on a designated single PC. our PC has SUCCESS'IUHY rE'QISTE'FEd-
b Clle Send OTP after enter |D/PWD goyou:uaittu)lrc;;zryourctlm'_'ntPCasadcsigiat:dpc?g " Flease |Dg in agair‘l_
« Compare user's connecting PC and designated PC
| I

PC Registration
& v5.samsungvpn.com LS

sol

1 S/Total Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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V. Attachment

H™#2. SSL VPN Client Installation Manually

M Download and install SSL VPN Client program manually
If the SSL VPN Client program is not installed, need to install manually

BB Access | SVPN Servi

T — E Program download pop-up (automatically)
* Click Download Image button

Install Programs

Program Name Vesion Description

a ired i d
BIGIPEdgeClient 7183.2020.0910.0954 F5SSLClient v Not Install E

Install Programs

Close
Program Name Vesion Description Required Installation Download

BIGIPEdgeClient 7183.2020.0910.0954 F5SSLClient v Not Install 3

Download SSL VPN Client program

» Program download (BIGIPEdgeClient_xxx.exe)

% Download Folder Location : Check in Browser Options

Check SSL VPN Client program installation
* Click [Access] to check whether the program is installed. @ BiGIPEdgeClient 7._exe A D Ey | X
» Download popup occurs when program is not installed '

16/Tota| Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential



H™#2. SSL VPN Client Installation Manually

Ooco0m
V. Attachment

M Download and install SSL VPN Client program manually
If the SSL VPN Client program is not installed, need to install manually

Application Tools

Home Share View Manage

@ * 1 8 » Downloads

Name ; Date modified

[ 9 sipedgecent 7 83.2020.('

Open

Fin to Start

I "‘Q' Run as administrator

Troublesheot comeatikility

WinZip Self-Extractor - BIGIPEdgeClient_7183.2020.0910.0954_Sys04001..,

'I;;i Samsung SSL VPN Client Setup

Samsung SSL VPN Client

é[ﬁ! Please wait while Windows configures Samsung SSL VPN Client

Gathering required information...

Cancel

Install BIGIPEdgeClient_xxx.exe

» Right-click BIGIPEdgeClient_xxx.exe File
 Click “Run as administrator”

VPN Client program Installation
 Program : SSL VPN Client, BIGIPEdgeClient
« Windows Control Panel — Programs and Features
X Check the 2 programs above in the program list

17/Tota| Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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V. Attachment

#3. How to install and use UBAS @ installation and Registration

B SVPN user authentication and UBAS APP download
SVPN ID/Password authentication and access UBAS APP download URL for UBAS user registration

BB Main | SVPN Service

€ > C @ vssamsungvpn.com/# s i UBAS USEI’ regiStratiOn

There is no user information registered in UBAS.
SVPN Service Follow the steps below to register information for UBAS login.

Samsung Virtual Private Network Service

SVPN Service Step 1: Please enter SVPN Password

Samsung Virtual Private Network Service

) SWPN |DI© SVPN(Fingerprint) I

SVPN ID

‘ SVPN Password | | Authenticate

Step 2: Install UBAS (If already installed, skip this procedure)

| Send PUSH ‘ ) .
Please use provided URL to install UBAS.

Login automatically after the authentication is complete

D http://www.samsungubas.com/v1/

‘ Send URL to External Email | | Send URL to Knox Messenger

[] Remember ID

Forgot your ID or Password? Biometrics Device Initialize €

Step 3: Please use below PIN code to initialize UBAS.
n SERVICE DESK ‘Customer Support

In Korea: 1661-3311
Outside Korea: 82-70-7010-3000 # Users without fingerprinting feature on the phone must use different method of
authentication.

"Safe and Convenient Way to Your Work"

B Select [SVPN(Fingerprint)] B} Enter Password then Click [Authenticate]
B Enter SVPN ID then Click [Send PUSH] ) Access UBAS download URL from mobile

18/Tota| Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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V. Attachment

#3. How to install and use UBAS @ installation and Registration

B UBAS APP download and install
Download and install UBAS APP from mobile

www.samsungubas.com @)

UBAS

Mobile APP download

o all systems with one-time

UBAS APP Download

This update requires no new
permissions. App installed.

Installation Precautions

= [Installation is blocked] In the warning pop-up, please
select [Allow installation only] in [Settings> Security>
Unknown sources].

«When the app installation is completed, please enter
the PIN code issued from the PC screen and register the
authentication information. E

CANCEL INSTALL DONE OPEN

= (3 <

B Download UBAS APP @ Install UBAS APP Check APP installation

19/Tota| Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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V. Attachment

#3. How to install and use UBAS @ installation and Registration

B Registration of biometric authentication (fingerprint) information X Biometric information is not stored in SVPN server.
Run UBAS APP to enter PIN code and register fingerprint information

UBAS User registration X System Integration
There is no user information registered in UBAS.

Follow the steps below to register information for UBAS login. Regi Ste r_ Fi n ge r‘p ri nt

B Enter PIN code on PC screen

Step 1: Please enter SVPN Password

- * AIE JIE JIE 3 You will be able to login simply after initial
fingerprint registration

Authenticated

Step 2: Install UBAS (If already installed, skip this procedure)

Please use provided URL to install UBAS.

0 http://www.samsungubas.com/v1l/

Send URL to External Email Send URL to Knox Messenger

Step 3: Please use below PIN code to initialize UBA

65A5CA C 23

# Users without fingerprinting feature on the phone must use different method of

authentication.

Start fingerprint registration

B Run UBAS APP then enter “PIN code” of the web screen B} Registration

ZO/TotaI Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential
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V. Attachment

#3. How to install and use UBAS @ Initialization and re-registration(mobile)

M Initialization and re-registration of registered authentication information
After initializing, re-registration with reference to Attachment #3-@©

_ ﬁ Notice & Initialize Authentication data
Service Information
n Initialize Authentication data
After initializing,
you will not be able to use UBAS ser
ngerprin

Set Representative E-Mail

Use your fingerprint to verify your a

identity. Initialize Complete
Your information for authentication is removed
CANCEL

|
B Run UBAS APP — Upper-right menu B Click “INITIALIZE" Initialize Complete
— Click “initialize Authentication data” then Finaerprint authentication

21/Tota| Page Copyright 2022. Samsung SDS Co., Ltd. All rights reserved. | Confidential



Ooco0m
V. Attachment

#3. How to install and use UBAS @ Initialization and re-registration(Web Portal)

B Initialize biometric authentication information from SVPN User Portal
Initialization after authentication with SVPN ID and OTP in the [Biometrics Device Initialize] menu

<~ C R : Biometrics Device Initialize

SVPN Service The registered Biometrics device information is initialized and registered again.

Samsung Virtual Private Network Service

SVPN Service

Samsung Virtual Private Network Service step 1: Please enter SVPN ID.

() SVPNID (@ SVPN(Fingerprint) SVPNID

SVPNID

Get verified by email v u(civcd oTP
| Send PUSH ‘ Get verified by email
Login automatically after the authentication is completed. Get verified by knox mQSSCngCI'

L
["] Remember ID

Forgot your ID or Passwordn I Biometrics Device Initialize € I
& b SERVICE DESK Customer Support a E n te r SV P N | D

In Korea: 1661-3311

Outside Korea: 82-70-7010-3000

"Safe and Convenient Way to Your Work" B SeleCt OTP methOd and ClICk [Send]

Coppig 02 S SOl s s | Pyl | Conki » Select one from E-mail and Knox Messenger

B dClick [Biometrics Device Initialize] ) Enter received OTP then Click [OK]
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V. Attachment

#3. How to install and use UBAS @ Initialization and re-registration(Web Portal)

B Re-registration from SVPN User Portal
Run UBAS APP to enter PIN code and register fingerprint information 3 UBAS APP need to be installed in advance

Biometrics Device Initialize X System Integration
The registered Biometrics device information is initialized and registered again.

Step 1: Please enter SVPN ID.

Register Fingerprint

B Enter PIN code on PC screen

' AIE K K JE 3 You will be able to login simply after initial

fingerprint registration

Step 2: Install UBAS (If already installed, skip this procedure)

Please use provided URL to install UBAS.

1] http://www.samsungubas.com/v1/

Send URL to External Email Send URL to Knox Messenger

Step 3: Please use below PIN code to initialize UBAS.

B67D9A ' 2:30

X Enter PIN ¢

# Users without fingerprinting feature on the phone must use different method of
authentication.

Start fingerprint registration

B Run UBAS APP then enter “PIN code” of the web screen B Registration
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#4. Find ID/Password @ Find ID

B Find ID function is provided using user's name and registration information
Enter user’s name + registered phone number or external E-mall

22X B » 0 8 : B Enter name and registered information

English
SVPN Service
Samsung Virtual Private Network Service x
: Forgot your ID or Password?
SVPN Service
Samsung Virtual Private Network Service The information must be identical to what you have entered during the
service registration.
@ SVPNID () SVPN(Fingerprint)
SVPNID @ FindID Find Password
SVPN Passwort d
| MNarme |
© knoxMsgr O Email O UBAS(OTP) | External E-mail or Mobile |
l Send OTP |

] ITa
Forgot your ID or ? I i ics Device Initialize ©

& SERVICE DESK Customer Support x

In Korea: 1661-3311

"Safe and C ient Way to Your Work"
g " e IR Outside Korea: 82-70-7010-3000 Fo rgot your ID- or Password?

Copyright 2022 Samsun, g SDS All rights reserved Privacy Policy Cookies SAMSUNG SDS

IDis | test™ ™*.test

B Click “Find your ID or Password?” | ok |
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#4° FI nd I D/Passwo rd @ Reset Password * Only users who access from the designated PC can use e-mail

B Reset Password function is provided using user's name and registration information
Issue a temporary password and reset password, after enter ID/name and 2nd authentication.

. X

SVPN Service @® Undesignated, Non registered Forgot your ID or Password?

Samsung Virtual Private Network Service @ Different between the designated PC , , o ‘

. The information must be identical to what you have entered during the
and the conneCtlng Pc service registration.
@ SVPNID () SVPN(Fingerprint) X pr—)  Sclect the methed for authentication.
Forgot your ID or Password?
SVPNID Mobile Auth

The information must be identical to what you have entered during the

- . service registration.
SVPN Password KNOX Messenger Auth

FindiD @ Find Password

@ KnoxMsgr () Email () UBAS(OTP) | % Disable “External E-mail Auth”

‘ Name

Send OTP

SVPNID ‘
| x

Received OTP Forgot your ID or Password?

The information must be identical to what you have entered during the

Select the method for authentication.
[ | RememberlD a Enter |D/name >
Forgot your |D or Password? Biometrics Device Initialize © @ Same between the designated PC Mobile Auth
and the connecting PC ‘ External E-mail Auth \
‘ KNOX Messenger Auth

B Click “Find your ID or Password?”

X Enable "External E-mail Auth”
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