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2 ※ Users who initial access or do not install the program, are required install 
program with reference to “II.SVPN Client program installation (4-6 pages)"
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Click [YES] when a user 
account control (UAC) 
notification window occurs 
during installation
(Samsung SDS SVPNManager)
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Automatically 
run the program
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※ Knox ID must be registered in advance in user account info.
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□□■□□
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※ Only users who access from the designated PC can use e-mail
※ External e-mail address registration is required in advance (up to 2)

※ Forgot your ID or Password?
→ Find user’s SVPN ID and reset password
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※ Block and logout when connecting from a PC different from the designated PC

1

2

3

4



□□■□□

1

2

4

※ Only users who access from the designated PC can use e-mail

Pop-up select OTP method except 

※ Pop-up is displayed only to users who do not register PC
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1

※ UBAS must be installed and registered in advance (Attachment #3)
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UBAS APP

※ Enter the OTP issued on the screen into the UBAS APP



□□■□□

※ UBAS(Unified Business Authentication System) : The SDS mobile authentication solution provides biometric 

authentication (fingerprint), OTP, and touch certification through mobile app
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※ UBAS must be installed and registered in advance 
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APP PUSH Message

UBAS APP



□□□■□

Automatically Installing SVPN Access Program

※ Automatically installation of users who do not install program.

Click [YES] when a user 
account control (UAC) 
notification window occurs 
during installation
(BIGIPEdgeClient)



□□□■□

※ If there is only one accessible location, there is no selection

If there is only one accessible location



□□□■□

※ Users who do not have SSL VPN client installed need to install manually (Attachment #2)

Connection 
success

Click [YES] when a user 
account control (UAC) 
notification window occurs 
during installation
(F5 Networks Network  
Access Helper)
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Block unregistered PC (logout)

PC designation process

※ refer to 9 Page     

※ SVPN service can only be accessed on one registered and designated PC

※ If the designated PC needs 
to be initialized
Request to the SVPN administrator

Send OTP
Click
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※ Biometric information is not stored in SVPN server.

※ Enter PIN code
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※ UBAS APP need to be installed in advance
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※ Enter PIN code
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① Undesignated, Non registered
② Different between the designated PC

and the connecting PC

③ Same between the designated PC
and the connecting PC
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※ Disable “External E-mail Auth”

※ Enable “External E-mail Auth”

※ Only users who access from the designated PC can use e-mail




